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A Resource Center for Today’s Case Manager

Agenda

= Welcome and Introductions:
* Commission for Case Manager Certification

= Presentation:
* Nancy Freeborne, DrPH, MPH, PA-C, Chief Executive
Officer of Freeborne Health Advising (FHA)

* Question and Answer Session




CMLearning network®

A Resource Center for Today’s Case Manager

Learning Outcomes

After the webinar, participants will be able to:

» Discuss ethical principles relating to advocating for clients.
» |dentify safety issues requiring immediate action.
» Describe best practice advocacy techniques.

» List common medications which need evaluation by providers.
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Ethical Principles related to Advocacy






https://khn.org/news/seniors-with-covid-19-show-unusual-symptoms-doctors-say/

Ethical Principles related to Advocacy
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http://www.folife.org/wp-content/uploads/UPDATE_FOL_COVID19.pdf
https://pixabay.com/users/Clker-Free-Vector-Images-3736/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=36417
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=36417

Ethical Principles related to Advocacy



https://pixabay.com/users/SamWilliamsPhoto-10634669/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=4393964
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=4393964






https://doi.org/10.1046/j.1365-2648.2000.01540.x

Institute of Medicine
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Advocating for Safety



https://pixabay.com/users/MarkMartins-4476676/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2382242
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2382242

Advocating for Safety



https://pixabay.com/users/MarkMartins-4476676/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2382242
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=2382242






https://www.nia.nih.gov/health/safe-use-medicines-older-adults

Techniques for Advocacy



https://pixabay.com/users/RobinHiggins-1321953/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3079065
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3079065

Techniques for Advocacy



https://pixabay.com/photos/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1246520
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1246520

Advocating for equity









https://pixabay.com/users/truthseeker08-2411480/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1753585
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1753585



https://pixabay.com/users/mohamed_hassan-5229782/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3793490
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3793490

Case Study # 3: Nelda and John



https://pixabay.com/users/pasja1000-6355831/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3336451
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3336451
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Thank you!

Commission for Case Manager Certification
1120 Route 73, Suite 200, Mount Laurel, NJ 08054
1-856-380-6836 < Email: ccmchg@ccmcertification.org
www.ccmcertification.org
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http://www.ccmcertification.org/
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