FREE WEBINAR SERIES

FOR CERTIFIED
CASE MANAGERS

CCMC APPROVED

Palliative Care for
Case Managers

13 FREE on-demand webinars covering key topics in
palliative care relevant to case managers caring for seriously ill patients

PURPOSE

Webinars within this series are designed to help case managers better
understand the needs and care options of seriously ill patients from the time
of diagnosis to the end of life, improving their abilities in communicating with
patients, families, and providers.

p Assessment and Management of Impending Death
Michael Mencias, MD, FAAHPM 1 hour

p Caregiving Professionally: Putting out Fires Everyday but at Risk
for Burnout Lisa Rosenzweig, PhD 1 hour

p Communication in Palliative Care: Serious lliness Discussions
Betty Hilleman, MBA, MSN, RN, CHPN 1 hour

p Communication With Patients and Families at End-of-Life
Betty Hilleman, MBA, MSN, RN, CHPN 1 hour

) Family Meetings in Hospice and Palliative Care
Myra Glajchen, DSW, APHSW-C/Adam Schoenfarber, LCSW, APHSW-C
1 hour

b Hospice: Current Perspective Russell K. Portenoy, MD 1 hour

p Interprofessional Team Conflict Joyce Palmieri, MS, RN, CHPN
1 hour

p A Key Outcome of Advance Care Planning: The Advance Directive
Marilyn Bookbinder, RN, PhD, FPCN/Betty Hilleman, MBA, MSN, RN, CHPN
2 hours

b Nursing Assessment and Case Management
Joyce Palmieri, MS, RN, CHPN 1 hour

b Nursing Assessment and Management of Pain in Advanced lliness
Joyce Palmieri, MS, RN, CHPN 1 hour

p Nursing Care in the Final Hours of Life
Charlotte Huebner, RN-BC, BSN, CHPN 1 hour

p Nursing Symptom Assessment and Management in Hospice and
Palliative Care Colleen Fleming-Damon, PhD, ANP-BC, ACHPN, FT
1.5 hours

p Understanding and Improving Hospice Underutilization
Russell K. Portenoy, MD 1 hour

Continuing Education Accreditation

This program has been pre-approved by the Commission for Case Manager Certification to
provide continuing education credit to CCM® board-certified case managers.

Continuing Education Credits: 14.5 | FREE Webinars | Available Now
Register at: MJHSpalliativeinstitute.org/e-learning/CCM
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